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Chapter 1 Written Directive System and Administrative Communications

Section 1 Manual System

Section 2 Manual Format

Section 3 Definitions

Section 4 Acronyms

Section 5 Written Communications

Section 6 Format for Orders and Detailed Reports

Section 7 Receipt or Appraisal of Orders and Manual Revisions

Chapter 2 Department Organization and Personnel

Section 1 Organizational Structure (replaced GO 2000-03)
Section 2 Position Responsibilities

Section 3 Personnel

Section 4 Military Courtesy

Chapter 3 Law Enforcement Authority and Responsibility

Section 1 Jurisdiction and Authority
Section 2 Interagency Agreements (replaced GO 2000-55, GO 2000-56)

Chapter 4 Conduct, Duty, Rules

Section 1 Code of Professional Responsibility (replaced GO 2000-64)
Section 2 General Conduct and Duties (replaced GO 2006-01)

Section 3 Reporting for Duty (replaced GO 2000-18)

Section 4 Personal Conduct and Responsibilities (replaced GO 2000-17)

A. Purpose

B. False Statements and Reports (replaced GO 2000-05)
C. Alcohol Use (replaced GO 2000-62)

D. Drug Use (replaced GO 2000-62)

E. Tobacco Use (replaced GO 2000-62)

F. Financial Responsibility (replaced GO 2000-17)

G. Courtesy (replaced GO 2000-06)

Chapter 5 Personal Appearance and Uniforms

Section 1 Personal Appearance (replaced GO 2000-14)
Section 2 Body Modifications

Section 3 Uniform and Issued Items (replaced GO 2000-49)
Section 4 Flag Etiquette
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Chapter 6 Benefits — Overtime, Compensatory Time, Uniform Cleaning, Life Insurance

Section 1 Paid Leave
Includes Annual Leave (replaced GO 2003 — 73), Sick Leave (GO
2003-73 and GO 2003-11) Holidays (GO 2003-75)

Section 2 Benefits
Includes: Overtime and Compensatory Time (replaced GO 2000-12)

Uniform Cleaning (replaced GO 2003-74) Life Insurance (replaced
GO 2003-78)

Section 3 Merit Increases and Evaluations (replaced GO -2000-09)
Section 4 Promotions (replaced GO 2000-10)
Section 5 Secondary Employment (replaced GO 2011-02)

Chapter 7 Health

Section 1 Personal Injury and lliness (replaced GO 2000-61)
Section 2 Communicable and Infectious Disease Exposure (GO 2000-66)

Chapter 8 Communications

Section 1 Telephone Requirements (replaced GO 2000-40)
Section 2 Press and News Releases (replaced GO-2000-51)
Section 3 Providing Information (replaced GO 2000-63)

Chapter 9 Public Information Requests (replaced GO 2000-25 and GO 2000-07)
Section 1 Providing Information and Personal Information Requests

Chapter 10 Complaints and Disciplinary Procedures

Section 1 Excessive Force Complaints (replaced GO 2000-21)
Section 2 Disciplinary Procedures (replaced GO 2000-08)
Section 3 Administrative Hearings (replaced GO 2011-01)

Chapter 11 Supervisor’s Duties and Responsibilities

Section 1 Supervisor’s Duties, Responsibilities and Authority (replaced GO 2000-04,

GO0 2000-33, GO 2000-57)
Chapter 12 Enforcement Related Procedures

Section 1 Radio Procedures (replaced GO 2000-37)

Section 2 Patrol Procedures (replaced GO 2000-20)

Section 3 Arrest Procedures and Warrant Services (replaced GO 2000-19,
GO 2000-50, GO 2000-31)

Section 4 Citation In Lieu of Arrest (replaced GO 2000-52)

Section 5 Parking Citation Procedure (replaced GO 2000-35)

Section 6 Animal Complaint Procedures (replaced GO 2000-36)

Section 7 Emergency Response and Vehicle Pursuit Procedures (replaced
GO 2000-24, GO 2000-230

Section 8 Vehicle Crash Investigation - Non-Departmental (replaced GO 2000-42)

Section 9 Impounding (Towing) and Inventory of Vehicles Without and With
Altered VIN (replaced GO 2000-48)
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Section 10  Vehicle Crash Investigations on State & County Roads (replaced GO
2000-47)

Section 11 Enforcing Forest Heights Town Ordinances (replaced GO 2000-67)
Section 12 Speed Checking Devices (RADAR) (replaced GO 2000-34)

Section 13 Offenses Involving Foreign Diplomats and Consular Officials
(replaced GO 2000-27)
Section 14 Property and Evidence Storage and Disposal (replaced GO 2000-26)

Section 15 Narcotic Related Vehicle Impounds (replaced GO 2000-70
Section 16 Bomb Threats and Suspicious Packages (replaced GO 2000-29)

Section 17 Investigation of Deaths Caused by Fire and Explosions (replaced GO 2000-
28)

Section 18 Court Appearances and Attendance (replaced GO 2000-16, GO 2000-53)

Chapter 13 Vehicle Speed Monitoring Systems (replaced GO 2010-02)
Section 1 Speed Monitoring System in the Town of Forest Heights

Chapter 14 Firearms

Section 1 Firearm Issued and Approved and Related Equipment (replaced GO 2000-
15)

Section 2 Firearms Use in Maryland and other States (replaced GO 2000-38)
Section 3 Use of Force (replaced GO 2000-54, GO 2000-59)
Section 4 Use of Force Reporting (replaced GO 2000-15)

Chapter 15 Issued Equipment
Section 1 ASP Baton (replaced GO 2003-80)
Section 2 Body Armor (replaced 2000-71)
Section 3 VACANT - DRAFT — NOT ISSUED — Pending: item not issued
(Electronic Control Device - GO 2010-01)

Chapter 16 Department Issued Vehicles

Section 1 Department Vehicles — On- & Off-Duty Use, Maintenance, (replaced GO
2000-22, GO 2000-39, GO 2000-72)

Section 2 Department Vehicle Crashes (replaced GO-2000-45)

Chapter 17 Domestic Violence

Section 1 Domestic Violence Disputes (replaced GO 2000-46)
Section 2 Domestic Violence Court Orders (All New)
Section 3 Firearms Related to Domestic Violence (All New)

Chapter 18 Forms

Section 1 Forms System (All New)
Section 2 Forms Roster (All New)
Section 3 Copy of Forms (All New)

Form 1 Receipt or Apprisal of Orders, Memoranda and Manual Revisions
Form 2 Written Intradepartmental Communications
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Form 3 Routing Slip

Form 4 Job Observation Report
Form 5 Request to Engage in Secondary Employment



